
Playa Del Carmen
May 2-6, 2024



Welcome
Hello and welcome Global Market 
Enablement (GME) winners, guests, 
and hosts!

Get ready to celebrate the incredible 
results you achieved the past two 
years for IGT with a fun-filled week 
in Playa Del Carmen.

As outlined in the following pages, 
we will have a few group gatherings 
throughout the week. This guide 
also includes information regarding 
group ground transportation, hotel 
details, agenda, guest lists, and other 
helpful tips about the week. We are 
confident that this incentive trip 
will lay the foundation for lasting 
memories, valuable relationships, 
and renewed motivation. 

Your presence, expertise, and 
dedication have truly made a 
difference in our organization, and 
we cannot wait to celebrate your 
success with you.

If you have any questions or need 
further information, don’t hesitate to 
get in touch with our internal events 
specialist, who will be more than 
happy to assist you.

Once again, congratulations on 
your exceptional achievements and 
welcome to Playa Del Carmen!



Agenda
Thursday, May 2

• 10:00 am – 6:00 pm: Private Check in & Philips 
Hospitality Suite 
Location: Ballroom Foyer

• Evening at leisure

Friday, May 3
• Day at leisure
• 6:00 pm – 10:00 pm: Welcome Reception  

Location: Pool Terrace 

Saturday, May 4
• Day at leisure or group excursion
• 8:10 am – 1:30 pm: Group Excursion - Catamaran 

Tour & Snorkeling. Meet in main lobby for 
departure. We will leave promptly at 8:10 am.

• 4:00 pm – 6:00 pm: Kentucky Derby Viewing Party 
Location: Market Cafe Restaurant

• Evening at leisure

Sunday, May 5
• Day at leisure
• 7:00 pm – 11:00 pm: Farewell Reception & Dinner 

Location: Sky Events Rooftop

Monday, May 6
• Day at leisure
• Scattered airport departures

On-site Information
Philips Hospitality Suite & Desk: 
Your Commercial Events planning team, along 
with a  representative from the local Destination 
Management Company (DMC), will be available at the 
following locations & times to assist with questions, 
concerns or booking of individual excursions.

May 2
10:00 am – 6:00 pm 
Philips Hospitality Suite
Ballroom Foyer

Destination Management Company Availability
Thursday, May 2 
10:00 am – 6:00 pm 
Philips Hospitality Suite
Ballroom Foyer

Cabanas: Four Bali Beds have been reserved for our 
group May 3 – May 5. You can identify our Bali Beds by 
the GME logo.

Per diem: Please enjoy an additional per diem of $500 
per couple towards spa, golf, individual excursion or 
whatever you like! Charges should be on your Philips 
AMEX card and expensed to cost center US9H.00411 
in Concur post event.

May 3-5
10:00 am – 4:00 pm
Philips Hospitality Desk
Coco Café



Site map



Group Excursion
Saturday, May 4
8:10 am – 1:30 pm
Luxury Catamaran & Snorkeling 
Riviera Maya

Jump aboard our luxury sailing catamaran 
to discover remarkable offshore locations 
along the Caribbean coastline – a relaxing 
addition to your trip. Our sailboats offer 
a first-class, unobtrusive way to catch 
a glimpse of wildlife, sting rays and 
sometimes even turtles! Attentive service 
from an experienced crew, stand-up 
paddle boarding, swimming, snorkeling 
and cool breeze as you take in the 
ambiance of luxury sailing. 

Suggested attire: Bathing suit and cover up, 
suntan lotion, hat, camera, and beach towel. 
Beach towels will be provided by the hotel.

Group departure: Departure time 8:10 am 
from the main lobby.



Hosts and guest

Paul & Kelly Khait Kori & Neal Fogerson 

Tracia & Jamie Burke

DJ Manning 
& Shauna Aylward

Susan & Frank  
Emanuele

Raquel & Arron Newton

Nate & Ginger Brown Chad & Michelle Lee    

Erin & Greg Cerra David & Ashley Murray 

Gina & Jimmy 
Fiorello 

Noell Palmieri & 
Mike Laliberte



GME Winnners

2022 Winner and Guest: 
Stephanie Mastacouris 
& Matthew Perrin

2022 Winner and Guest: 
Todd & Bridget Boice

2022 Winner and 
Guest: Sarah &
Zachary Pfannenstiel

2022 Winner:  
Lynne  & Craig
Brown

2023 Winner and Guest: 
Kelly & Andrew Banks

2023 Winner and Guest: 
Toby & Jo Ann Gower

2023 Winner : 
Vincent Delinger

2023 Winner : 
Alisa Turner & 
Nathaniel Tynes

Customer Ambassador Innovators Award

Rookie of the Year Performance without Boarders  



GME Winnners

2022 Winner and Guest: 
Lisa Rothemund & Mark 
Salas

2023 Winner and Guest: 
Todd & Bridget Boice

Unsung Hero 




