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Customer
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Application or 
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Subcase 
response

BU-iXR-IPC 
Clinical-Subcase 

queue

Answer 
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response
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No
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Philips Interventional Hemodynamic system (Hemo system) BIU IGT System support flow

Philips Hemo 
support 

decision tree
(see page 2)

IGT Systems 
Complaint 

handling unit

Yes

OneEMS Incident 
case

SCS 
North America

Philips Hemo 
support 

decision tree
(see page 2)

North American 
Customer

Question
Or

 issue

Yes
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Hardware failure? Volcano FM-PIM 
or USB extender?

Use IGT Devices 
support flow

Patient 
monitoring 

failure?

Use IGT Systems 
support flow 

OneEMS

FC2010 or 
XIMS 

Workstation 
failure? 3

Use HIT-CI support flow

Yes Yes

No No

No 4

Yes

No 2

1. Hemo App, ECG, Invasive and non-invasive pressures, Cardiac Output, FFR/iFR, SpO2, 
ETCO2 and other vital signs, saving waveforms, reviewing and analysing waveforms, 
XperIM application (Hemo page, Patient Admittance, Charting, Case printing)

2. Transcription and reporting,  XperConnect, IntelliBridge, HL7, DICOM and other 
Interfacing, Scheduler, Inventory, Registries, White board

3. FC2010 front end or XIMS workstation (stand alone or networked) with all 
components (video displays, cabling, power supplies, UPS)

4. Datacenter server, XperConnect-, IntelliBridge and other interfacing hardware, 
VMWare servers

Philips Hemo support decision tree

Yes 1 or unknown

Request for 
change or 

enhancement?

No

Use Complaint 
Handling flow 

(Customer Feedback)
Yes

With an  L3 escalation, 
Customer Feedback is 

mandatory
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